
Procedure for Using Follow Up Letters

The following pages are optional follow up letters you can use after you have sent the booklet.  I send these at 15-day intervals after I send the booklet; it is useful for ‘dripping’ on the prospect for one or two months until you close an appointment.  I send them because:

1. I may have difficulty getting the prospect on the phone, so the letters serve as a silent salesman in their mailbox to evoke some response.

2. I may get the prospect on the phone, but they tell me to call back in two weeks.  The follow up letter serves to keep my name fresh in their mind, so that when I call, they remember exactly who I am.

3. I may have an initial conversation and identify the prospect as qualified, but for some reason, they will not commit to an appointment.  The follow up letters act like water torture to wear them down (but you will need to call again).  In this case, send them at 30 rather than 15-day intervals because you may need to ‘drip’ on them over more time.

You may wonder how I can keep all this straight.  I use a program called “Goldmine” for my database.  It can be programmed to send letters to prospects at set intervals so that we do not need to attend to it.  You can get Goldmine at any CompUSA store, from the company (www.frontrange.com) or from CDW catalog (cheapest price, about $175) 800-656‑4239.

We cannot help you set up Goldmine or explain how we use it, as that assistance is beyond the scope of this program.

You can also accomplish the same effect with other database programs (such as ACT) and a good assistant. We previously managed the follow up process with Brokers Ally, a $395 program from Scherrer Resources in Philadelphia.

Using the follow up letters is optional.  They will not make or break the success of the program so consider them an option and an additional tool to use.

Additionally, the order of the letters is unimportant. Simply modify them to fit your business (no need to re-type them; they are on the diskette).  Send them at 10 day intervals, for up to three months, to any prospect that you have obtained from the LTC system that you have had difficulty getting on the phone or that has procrastinated in setting an appointment.
These letters have not been NASD reviewed so please take appropriate compliance steps for your circumstances.

"You Can't Get Long-Term Care Insurance With Just Money"
Jean Smith

111 Asbury Dr.

Anytown, CA 11111

Dear Ms. Smith,

If you've been thinking about Long-Term Care protection, you had better take a look at this:

Percentage of Population That Could Be Rejected

For Private Long-Term Care Insurance
Age 65

Age 75

Rejected
          
     22.9%
                30.6%
Almost one out of three 75-year-olds cannot qualify for Long-Term Care insurance. It doesn't matter if they want it, they can't get it!  Without adequate health, money can't buy this insurance.

Do you know someone who has been waiting?  If you haven't already gotten the facts, please call toll free (24 hours) 800-xxx-xxxx for our free booklet, "Avoid Mistakes in Buying Long-Term Care Insurance."

Sincerely,

Your Name
Your Credentials
"Five Steps to Selecting a Long-Term Care Policy"

Jean Smith

111 Asbury Dr.

Anytown, CA 11111

Dear Ms. Smith,

Every Long-Term Care policy provides custom coverage.  No two policies are necessarily alike.

When we meet with a client looking for Long-Term Care protection, we ask these five questions to design their policy:

1. Do you desire care inside the home as well as outside?  While most people would like to stay at home in a Long-Term Care situation, what if their health situation deteriorated so that care in a facility was essential?  What if at-home care was insufficient for the condition? Is the $145 per day (according to a recent study of average cost in California) affordable without insurance?  If your policy covered care inside the home only, you would be uninsured for care outside and subject to the biggest risk.  That’s why some ethical companies will not sell insurance only for care in the home.  It leaves the policy owner exposed to a large risk.

2. What length of term should you choose?  We recommend a 4-year policy, which covers about 92% of the cases for Long-Term Care.  If you have the concern about needing care longer than 4 years, you can opt for a longer policy or lifetime coverage.

3. How much of a daily benefit do you need?  In Northern California, Long-Term Care averages $145 per day.  So we recommend that your policy cover at least $100 per day of this cost.  Most people can easily make up the remainder from their Social Security income or pension.   By covering some of the cost yourself, it keeps the cost of insurance down.

4. Should you get inflation protection?  For people under age 75, inflation protection is essential and we recommend the 5% annual compounded option.  Although the inflation option is costly, it is very important for having your policy keep up with actual cost of Long-Term Care.  Some people over age 75 will waive this protection because they may be closer to needing Long-Term Care benefits and there will be a shorter period of time for actual costs to rise.

5. How long of an elimination period do you want?  This is the number of days you pay before the insurance payments kick in.  Most people select a 90-day elimination period whereby you pay the first 90 days of coverage.  Some people select a zero day elimination period, and as you may have guessed, this increases the cost of the policy but the policy starts paying on the very first day of need.

Once we help a client make these decisions, we calculate quotes from 3 of the largest 10 Long-Term Care companies and help our clients select the best policy.  If you have been thinking about this protection, we urge you to get your questions answered.  Call to get a free copy of our guide “Avoid Mistakes in Buying Long-Term Care Insurance” or call and schedule a free afternoon appointment with a qualified advisor to have your questions answered.

If you are concerned about this issue, please do not delay in acting, as negative information added to your medical records could prevent you from getting insurance altogether. Many people wait too long. The California Partnership for Long-Term Care estimates that one in four people are rejected for insurance.  Act early when your health is good.  We welcome your call and would be glad to answer questions or assist you in getting the right coverage.
Sincerely,

Your Name

Your Credentials
"90% Of Seniors Have Inadequate Health Insurance"

Jean Smith

111 Asbury Dr.

Anytown, CA 11111

Dear Jean,

	Covered by Medicare
	Not Covered by Medicare

	          Heart Attack
	Incapacity by stroke

	Cancer
	Crippling Osteoporosis

	Liver disease
	Results of Chronic Arthritis

	Pneumonia
	Debilitating Blindness

	Emphysema
	Loss of Balance

	Arteriosclerosis
	Affects of Meningitis

	Phlebitis
	Dementia or Alzheimer


Medicare's policy is simple.  If you can be cured or treated, they pay.  If you cannot be cured or treated, they don't pay.  Medicare is designed to cover a quick few days in the hospital and get you out.  So if a family member loses their sight and they can no longer drive or even walk, the family pays for assistance at home or the cost of living outside the home where care can be delivered.  If a family member develops a nervous disorder and can no longer control their body, the family again pays for care inside or outside the home.
To avoid the burden for these expenses, the government calls these "Long-Term Care" expenses rather than "health" expenses.  The fact is, these are health issues that Medicare and your insurance policy do not cover.

What can you do about it?  Either take the chance that these uncovered illnesses won't hit your family, or get adequate insurance to cover these other conditions.  If you take your chances and you're wrong, the cost can easily be $3,000 or $4,000 per month.  Can you afford it?  Or, you can do what you already thought you had done—get adequate insurance protection to cover these uncovered risks.   If you have been concerned about these uncovered illnesses, it may be time to take action.  The State of California tightly regulates the design and sale of quality long-term-care insurance policies.  These policies provide the protection you thought you had but you don't.  You can either let Medicare dictate your well-being or take matters into your own hands.

Is this extra insurance expensive?  A 70-year-old can get good basic coverage for $88 per month.  And we can even show you how all of the cost can be refunded if you don't need to use the insurance.  Don't you wish your homeowners insurance company and your auto insurance company would refund your money if you didn't use the policy?

You can get all the answers to your questions and guidance.  We offer free afternoon appointments to help people decide if they need or want this protection.  Since we are independent brokers, we can help you compare the policies of the largest companies.  You don't need to order gobs of literature from every company.  We can do the shopping for you (at no cost to you as the insurance company you select will pay our fee).

Please don't delay as the next doctor visit could reveal an illness or condition that could keep you from getting insurance forever.  Get protected when you're healthy and have a choice.  And then, if you don't use the protection, we'll show you how to get a refund.

Call (800) xxx-xxxx to schedule a free appointment.

Sincerely,

Your Name

Your Credentials
"Do Your Friends Have Long-Term Care Insurance?"

Bill Smith

Senior Info Center

611 N. Columbia  2A

Olympia, WA 98501     
Dear Bill,

If you ask your friends, you’ll find that quite a few have purchased Long-Term Care insurance.  Have they told you why?

Most likely, they did it to avoid dependence on others.  They don’t want to be a financial or emotional burden on their children or other family.  They want to have the resources to take care of themselves and to get care in their own homes.

Others want to protect their assets. 

Still others buy it because they want to lock in the price (the cost increases about 10% to 12% each year you delay) and they want to be assured of getting coverage.  (Some people wait long enough that their health deteriorates.  The California Partnership for Long-Term Care reports that 1 out of 4 people get rejected for coverage because they wait too long).

If you feel you need to know more, you can order our free booklet “Avoid Mistakes in Buying Long-Term Care Insurance.”  When people are confused, it’s easy for them to make a mistake.  When they’re informed, they can make the right choice.

People who get my booklet get the answers to issues like:

1. Who needs Long-Term Care insurance and who does not?

2. Can you get coverage for care in your own home?

3. What are the five most important issues in choosing a Long-Term Care policy?

4. What are the problems with the California PERS policy?

5. How to get Long-Term Care protection without paying annual premiums.

6. What’s the cost of waiting? (If you have a birthday coming up, you really need to read this one).

7. Six ways to reduce the cost.

8. Which Long-Term Care companies are ranked highest by Consumer Reports?

You can get a copy of our free booklet by leaving your address on our recorder (call 24 hours).  We’ll send it right out to you. The booklet is absolutely free and you can get your copy by calling 24 hours, ________.

Or, if you would like more personalized assistance, we offer free appointments Monday through Thursday afternoons with a Certified Senior Advisor.  Make a list of your questions and concerns.  We'll answer all your questions and concerns and show you a comparison of different Long-Term Care companies and provide a recommendation.  And if you decide to proceed, we'll help you get the right policy.  Call (xxx) xxx-xxxx to schedule an appointment.  And please don't let another birthday go by!

Sincerely,

Your Name

Your Credentials
“Researching Long-Term Care Alternatives?”
Jean Smith

111 Asbury Dr.

Anytown, CA 11111

Dear Jean Smith, 

I understand you have been looking at Long-Term Care coverage options.  You may spend a lot of time gathering literature, reading brochures and often, getting more confused.  

We eliminate that confusion for you as we are independent Long-Term Care brokers. ‘Independent’ means we represent several of the largest Long-Term Care insurance companies (including GE, John Hancock, CNA, Conseco and many others).  We do not have any bias toward any company and can help you make an unbiased decision.

  We can provide for you comparisons and price quotations from several companies and provide you a recommendation of which company would be best.  We can make a recommendation ONCE we know a little about your financial situation and what features are important to you.  Our advice is always specific to you, the individual, and your needs.

There is no cost for using our services as the insurance companies pay our brokerage fee.  This does not make the policy any more expensive for you as you will pay the same price regardless of how you obtain the policy.


You can take advantage of our services at no charge.  Select any afternoon and set a time to meet.  When we meet, I will ask you questions that will help me narrow down the possibilities for you.  I have ratings and prices from all of the companies as well as 13 years of experience, which helps greatly in making the best selection.  Now you can enjoy your time golfing, shopping or vacationing rather than looking for insurance. Call xxx-xxxx to schedule a time.  I look forward to meeting with you.

Sincerely,

Your Name

Your Credentials
 “How To Get 100% Of Your Insurance Premiums Refunded”
Jean Smith

111 Asbury Dr.

Anytown, CA 11111

Dear Jean, 

Some people would get Long-Term Care protection, but they’re afraid that if they never use the insurance, the money will be wasted. But there is a solution.

Some Long-Term Care companies will refund 100% of your premiums.  Here's how it works. A man age 70 gets a Long-Term Care policy that will pay him $100/day for 5 years if he is confined to a nursing home or assisted living facility.  The premium he pays is $88 a month. The insurance company offers him the following return of premium option.  

If he pays an additional $21 per month and does not need to use the insurance over the next 15 years, the insurance company will pay him back 100% of his total premiums at age 85. At age 85, he will receive a check back for $19,620.  Of course, his insurance coverage continues for life as long as he pays the premium. 

It's a very good deal that can significantly lower the cost of insurance and provide the protection that many seniors should have.  If you would like to know which companies offer this option, just give us a call.

Because each company offers a different structure, we can make an appointment for you, explain how the options work, and leave you brochures to review.  If you decide that you want a policy, we can help you select the company with the best rates for your needs. Just call us in (YOUR TOWN) at XXX-xxxx.

Sincerely,

Your Name

Your Credentials
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